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Facebook UK 
1 Rathbone Sq 
London  
W1T 1FB 
and 
10 Brock Street 
Regent's Place 
London 
NW1 3FG 
 

From: McCue Jury & Partners LLP 
84 Brook Street 
Mayfair 
London 
W1K 5EH 

 
Date: 6 December 2021 
 
Our Ref: ROH.00352.FAC 
 

FAO: GENERAL COUNSEL Your Ref: NA 
 
By Hand  

 
Dear Sir/Madam, 
 
RE: LETTER OF NOTICE 
 
We represent members of the Rohingya community from Myanmar now living in the UK, 
and in refugee camps in Bangladesh.  

Our clients and/or their family members have been subject to acts of serious violence, 
murder and/or other grave human rights abuses perpetrated as part of the campaign of 
genocide and crimes against humanity conducted in Myanmar by the regime and civilian 
extremists.  As has been widely recognised and reported, this campaign was fomented by 
extensive material published on and amplified by the Facebook platform.  

A report commissioned by Facebook concluded that it "[wasn't] doing enough to help 
prevent [its] platform from being used to foment division and incite offline violence"; 
Facebook executives have made similar public admissions.  Facebook's website suggests that 
"[p]eople are using Meta to connect and strengthen their communities" and Facebook's 
mission is to "[g]ive people the power to build community".  Despite Facebook's 
acknowledgement of its role in such real-world harms and its proclaimed position as a 
positive force in the world, no meaningful compensation has been offered to any survivor.  
We can only assume that this decision has been based on the calculation that the Rohingya 
people, largely marginalised and living in refugee camps would struggle to find access to 
justice.  Indeed, until now, no successful legal action has ever been taken against Facebook 
to compensate the Rohingya people for the extraordinary losses they have suffered.  
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That position is changing today.  After substantial research and preparation, we and our 
colleagues in the United States have initiated a co-ordinated trans-Atlantic legal campaign 
to seek justice for the Rohingya people. 

The purpose of this letter is to give notice to Facebook UK Limited (FB UK) that our clients 
intend to bring proceedings against FB UK in the High Court for its acts and omissions that 
contributed to the serious, sometimes fatal, harm suffered by our clients and their family 
members.  In particular, our clients will claim that Facebook:  

1. used algorithms that amplified hate speech against the Rohingya people on the 
Facebook platform;  

2. failed in its policy to invest sufficiently in content moderators who spoke Burmese 
or Rohingya or in local fact checkers with an understanding of the political situation 
in Myanmar;  

3. failed to take down specific posts inciting violence against or, containing hate 
speech directed towards, the Rohingya people; 

4. failed to close specific accounts or delete specific groups or pages, which were 
being used to propagate hate speech and/or incite violence against the Rohingya 
people; and 

5. regardless of being warned from 2014 onwards by NGOs and media about extensive 
anti-Rohingya posts, groups and accounts on its platform, failed to take appropriate 
and timely action. 

We note that notwithstanding Facebook's public acknowledgements that it needs "to do 
more" in relation to the situation in Myanmar, to this day Facebook uses a recommendation 
algorithm that invites users to "like" pages that share pro-military propaganda that violate 
its own rules.  In addition, we understand that associates and proxies of the Myanmar 
military regime (the key organisation used to perpetrate the genocide) are still using the 
Facebook platform.   

We request that, in accordance with its obligations under the Civil Procedure Rules, FB UK 
preserves all documents that may be disclosable in these intended proceedings.  Such 
documents will include (without limitation): 

1. the Documents relating to the Subject Matter (both as defined below); and 

2. copies of all public and private posts on the Facebook platform that in any way 
relate to the Rohingya people.  In particular, copies of all such posts which cast the 
Rohingya people in a negative light and/or incite hatred and/or violence against 
the Rohingya people.  For the avoidance of doubt, it should also include posts that 
detail the instruction, organisation or management of users in potential and actual 
acts of violence against the Rohingya people or their property.  This should include 
all messages in all languages, including Burmese, Rohingya and English. 
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Documents means hard copy documents; electronic documents (including those held on 
computers, laptops, tablets, mobile phones, USB drives, or in online storage services); 
emails; and other forms of electronic messages (including text messages and messages or 
posts on any Facebook platform or other social media messages or posts).  Documents 
include internal emails, meeting notes, internal research, strategy and position documents, 
advices including external third party advices (including experts and legal advices (so far as 
they are not legally privileged)), and public relations.  

Subject Matter means:   

1. The operation of the Facebook platform (including in relation to content 
moderation) in, or in any way relating to, Myanmar since 2010.   

2. Policy in place (from 2010 to the present day) in relation to hate speech and 
incitement of violence against the Rohingya people on the Facebook platform.   

3. Steps taken by Facebook in relation to allegations of hate speech and incitement of 
violence against the Rohingya people on the Facebook platform including in relation 
to:  

a. complaints made about posts / groups / accounts that were allegedly anti-
Rohingya; and  

b. content moderation decisions about posts / groups / accounts that were 
apparently anti-Rohingya (those that were subject to complaints and those 
that were not).  

4. The extent to which the algorithm used by the Facebook platform encouraged 
and/or encourages division, dispute and hatred, including in relation to: 

a. the question of whether Facebook knowingly ignored / deprioritised 
concerns about the anti-Rohingya content on the Facebook platform for 
financial or other reasons; and  

b. any analogous situations or investigations that would cast light on the 
operation of the algorithm in this respect (i.e., any internal Facebook 
research, any similar complaints, any evidence of internal concerns being 
raised, any external complaints, any internal investigations etc).  

Clearly, this list is not exhaustive and more detailed disclosure requests will be produced at 
the appropriate times in the proceedings.  We expect there to be many thousands of 
documents that will touch directly on the issues of the Rohingya people and the campaign 
against them and, similarly, many that address the issue of whether Facebook's algorithms 
operated and/or operate in a way that contributed and/or contribute to violence, hatred 
or harassment.  We look to you to approach the issue of disclosure in the most open and 
proactive manner, given the extraordinary interest of this matter to the Rohingya people 
and society as a whole. 



!"#$%) '(%)

84 Brook Street, Mayfair, London, W1K 5EH, UK

+44 (0) 207 096 3767   |   enquiries@mccue-law.com   |   mccue-law.com

McCue Jury & Partners LLP is a limited liability partnership registered in England and Wales under registered number 0364119,
whose registered office is 84 Brook Street, Mayfair, London, W1K 5EH, United Kingdom and is authorised and regulated by the 
Solicitors Regulation Authority under number 560315. The term partner refers to a member of McCue Jury & Partners LLP. The 
partners are Jason McCue and Matthew Jury.

A number of whistle-blowers have already made statements about Facebook's role in 
Myanmar.  As legitimate public interest grows, we anticipate that many more will come 
forward.  Many of these potential whistle-blowers will be current or former Facebook 
employees, advisors or agents and therefore have entered into agreements that include 
confidentiality provisions and / or non-disclosure agreements.  Given that this is a matter 
of significant and legitimate public interest, we believe that all those who wish to come 
forward ought to be able to speak freely with members of our legal team and, in due course, 
give evidence.  We therefore invite you to confirm in writing that you waive any and all 
confidentiality provisions that may prohibit a current or former employee, advisor or agent 
of Facebook from speaking freely about this issue (save as they relate to legally privileged 
and/or confidential financial information). 

Please confirm receipt of this letter by return.  A formal letter of claim will follow in due 
course.

Yours faithfully,
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